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Advance Group is a premium facilities solutions provider offering a single point 
of contact for all reactive, planned and specialist works.  Founded in 2012, 
we have grown significantly and now act as a corporate umbrella to multiple 
divisions. 

With constant compliance demands and changes in legislation, we can ensure 
that our clients premises are fully compliant and safe at all times.  To assist in 
offering peace of mind, we have obtained and hold a vast array of accreditations 
and memberships throughout the Advance Group. 

We believe in the importance of client flexibility, which is why we operate 7 
days a week 365 days a year, with 88% of our reactive callouts being completed 
within the first 4 hours.  Focusing on the levels of customer service we provide, 
alongside utilising our bespoke complex simPro system we are able to offer 
services tailored to our clients specific requirements.

Ensuring a personal touch, we proudly cover a vast array of sectors including 
commercial, retail, healthcare and hospitality to name a few.  Our objective 
is to offer a dependable service that saves our clients both time and money, 
therefore allowing them to fully focus on their business.

delivering and 
developing workable 
solutions

ABOUT 
US 

ABOUT US

“At Advance Group we pride ourselves on providing our clients with exceptional 
customer service, effective delivery and complete transparency without 

compromising quality. 
We can tailor any service to our clients requirements whether they are from a small 

business or are a large multi-national company. “
  Glenn Thompson, Group Managing Director
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Finding solutions so 
you dont have to

FINDING SOLUTIONS
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OUR SERVICES

DRAINAGE SOLUTIONS
Offering a wide range of drainage services to 
commercial, industrial and domestic premises.  
Using the latest technology we are able to diagnose 
problems quickly and efficiently.

FACILITIES SOLUTIONS
Providing multiple services for our clients 
buildings and premises in the retail, commercial 
and industrial sectors.  Covering all your facility 
requirements under one roof. 

TECHNICAL SOLUTIONS
Providing M&E and planned preventative 
maintenance to shopping centres, retail and 
industrial parks.  Ensuring full compliance to current 
legislations and regulations at all times.

HEALTHCARE tRETAIL tEDUCATION  t HOSPITALITY t LAW t 

PUBLIC SECTOR t COMMERCIAL tSCIENCE t LEISURE 

OUR SERVICES  
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OUR SERVICES

DRONES
Offering building inspections, roof surveys and 
aerial photography for fast and effective diagnoses.  
Accessing hard to reach areas with fantastic aerial 
capability, indoors and outdoors.

PROJECTS
Delivering and managing commercial fit-out 
and refurbishment services with a value up to 
£5,000,000.  Offering specialist works throughout 
London and the South East.

BUILDING INTELLIGENCE
Through an extensive IoT offering, making buildings 
more sustainable, cost efficient and improving 
overall building wellness.  Accurately and reliably 
detecting, measuring and monitoring your indoor 
environment and assets in real time.

OUR SERVICES  

HEALTHCARE tRETAIL tEDUCATION  t HOSPITALITY t LAW t 

PUBLIC SECTOR t COMMERCIAL tSCIENCE t LEISURE 
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COVERAGE

COVERAGE

t SOME OF OUR CLIENTS t 
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The Advance Group is an ethical and responsible business.  Our approach 
to all sustainability matters, is very much holistic and we recognise the 
importance of responsible and sustainable working practices.
We remain committed to our sustainable development goals strategy (SDGS) 
most material to our business.  Each of these goals acts as a blueprint for our 
sustainability strategy going forward.
We believe success can only be built on responsible business practices, such 
as integrity, respect, honesty, service and excellence.

MISSION 
STATEMENT 

MISSION STATEMENT



CORE
VALUES

8

climate action
Working continously to reduce carbon emissions working towards our 
net zero policy.

responsible consumption & production
Reducing our environmental impact through active operational 
management and responsible working practices.

sustainability
Working to create sustainable places of work for our clients.

affordable clean energy
Maximising our clients energy efficiency, whilst minimising our clients 
carbon emissions and footprint.

health & wellbeing
Providing healthy workplaces for our clients and staff, encouraging 
healthy lifestyles and raising awareness of mental health and wellbeing.

CORE VALUES

gender equality
Promoting gender equality and aiming to create a diverse and inclusive 
environment for all.
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CONTACT US
ADVANCE t DRONES tBUILDNG INTELLIGENCE - HELPDESK@ADVANCE.FM

DRAIN SERVICES - DRAINAGE@ADVANCE.FM

PROJECTS T/A APL- sales@apl-refurbishments.co.uk

CONTACT US  

Tel: 01622 720888

head office: St laurence avenue, 20/20 
industrial estate, maidstone, kent me16 0ll

WEBSITE: www.advancegroupuk.com


