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Advance Group

Support Services

ABOUT

As a trusted leader of premium support services, we take pride
In delivering comprehensive end to end solutions within the FM
industry.

Covering the South East to the Scottish borders, we operate 7
days a week and provide an out of hours service to ensure we
are always here when you need us.

Our core objective is to consistently exceed expectations by
delivering nothing short of top tier professionalism, every step
of the way.

DELIVERING AND DEVELOPING
WORKABLE SOLUTIONS
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WHY

Fully qualified, trained operatives and an experienced helpdesk team

Free no obligation quotations & site surveys

Single point of contact for all your needs

Competitive prices

Up to date with current legislations and assurance of compliance in all
areas at all times




HARD SERVICES

Providing multiple services for our
clients buildings and premises in the
retail, commercial and industrial sectors.
Covering all your facility requirements
under one roof.

DRAINAGE SOLUTIONS

Offering a wide range of drainage
services to commercial, industrial and
domestic premises. Using the latest
technology we are able to diagnose
problems quickly and efficiently.

COMPLIANCE SERVICES

Providing M&E and planned
preventative maintenance to shopping
centres, retail and industrial parks.
Ensuring full compliance to current
legislations and regulations at all times.




PROJECTS AND REFURBISHMENTS

Delivering and managing commercial fit-
out and refurbishment services with a
value up to £2,000,000. Offering
specialist works throughout London and
the South East.

OUR SERVICES

DRONES

Offering  building inspections, roof
surveys and aerial photography for fast
and effective diagnoses. Accessing hard
to reach areas with fantastic aerial
capability, indoors and outdoors.

BUILDING INTELLIGENCE

Through an extensive loT offering,
making buildings more sustainable, cost
efficient and improving overall building
wellness.  Accurately and reliably
detecting, measuring and monitoring
your indoor environment and assets in
real time.

HEALTHCARE * RETAIL « EDUCATION ¢« HOSPITALITY « LAW -
PUBLIC SECTOR ¢« COMMERCIAL « SCIENCE ¢ LEISURE




ADVANCE

Reactive & Quoted Fabric Works
Civils Tarmacking & Groundworks
Roadmarking

Roofing

Electrical Testing/FWT &
Remedials

Fencing

Paving Services

Pedestrian & Industrial Doors
Gates & Barriers

Fire Doors

Roller Shutters

Security Grilles

Drone Surveys

Fire Door Surveys

Fire Door Repairs

LED Replacements

Air Conditioning

Integrated Systems

Electrical Installations

M&E PPM Programmes
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GROUP SERVICES

ADVANCE DRAIN SERVICES

« CCTV Surveys
Drain Excavations
Plumbing

Gutter Cleaning
Drain Unblocking
Lining Works
Tanker Services
HPWJ

Descaling

Root Cutting

PPM Programmes

APL REFURBISHMENTS
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Refurbishment & Fit Out Projects up to £2,000,000
HVAC

Electrical

Joinery & Carpentry

Plumbing, Drainage & Water Hygiene Services
Full Decoration

Commercial Flooring

Dry Lining & Suspended Ceilings

Shopfronts & Fascias

De-mountable Partitions, Windows & doors
Fire Doors, Security & Fire Alarms

Roofing & Guttering




MISSION

Advance Facilities Group is an ethical and responsible business. Our approach to all sustainability matters, is
very much holistic and we recognise the importance of responsible and sustainable working practices.

We remain committed to our sustainable development goals strategy (SDGS) most material to our business.
Each of these goals acts as a blueprint for our sustainability strategy going forward.

We believe success can only be built on responsible business practices, such as integrity, respect, honesty,
service and excellence.




CUSTOMER PERFORMANCE

We are driven to meet our customers
Key Performance Indicators and
committed to continue to improve our
performance for our customers,
alongside building long-term trusted
relationships.

CORE VALUES

OPEN COMMUNICATION

We value clear and consistent
communication with each other, with
clients and with our supply chain. We
recognise that open and honest
communication is the foundation to
customer growth.

TEAMWORK

We align our individual and team goals
with the overarching objectives of the
organisation and work towards the same
mission. We believe that true success is
achieved when individuals come
together, share their diverse
perspectives, and work toward a
common goal.




SUSTAINABILITY

At Advance, concern for the environment and promoting a broader
sustainability agenda are integral to everything we do. We follow and
promote the best possible sustainability practice, to reduce the environmental

impacts of all our activities and to help our clients and partners to do the
same.

We are 100% committed to recycling and/or re-using material wherever
possible and for every piece of work that we do, we monitor and manage our

use/generation of energy, water, resources, transport, emissions, waste, and
contamination.




INNOVATIONS - 10T

We offer our clients new smart building loT technology.
Benefits of 10T include:

« Supplying live data to a personalised dashboard that can be accessed via
your computer or mobile device

« Predicting, preventing and protecting M&E equipment from failing —
saving companies thousands of pounds

« Sending alerts to prioritise jobs — enabling us to send the right technician

Using unique highly sensitive sensors to monitor:

Emissions from gas boilers
Water leaks

Indoor air quality

Chemical levels

- Energy consumption

« Occupancy

« Water temperatures for compliance
- Refrigerant pressures




CHARITIES & LOCAL
COMMUNITIES

We are proud to support our local community and its charities. Helping
others that need to be helped and making a difference within our
community. Not only by raising much needed funds to support the
amazing work they do but also by raising awareness.

Here are just a few of the charities that we support:

of Kent  OGond
Hospice Hospital
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CARBON NEUTRAL

We are working with Neutral Carbon Zone to transition to a
carbon neutral business. To efficiently and effectively monitor,
report on and reduce the emissions of our entire value chain,
with guidance and support through our net zero journey we will
be able to achieve our environmental objectives. By becoming
a NCZ member we gain control and visibility over the emissions
generated by our company, services, and supply chain.

NCZ certification provides independent verification that
internationally recognised calculation and reporting standards
have been met, and industry best practice processes are being
followed.

ncz
silver
award




CONTACT US

www.advancegroupuk.com

01622 720 8388

helpdesk@advance.fm







